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Terms Of Service

ThefollowingTermsofService("TOS,""Terms" or"Agreement")applytoyouruseofour
websiteandallservices,featuresand/orcontent provided by Webdukes (“Webdukes,” "us,",
"our" ). Webdukes is the trade name of Webdukes Technologies Private Limited. By
purchasing one or more Services from Webdukes, you declare that you have read,
understoodandagreetobeboundbythisTOS.Thelatestversionofour TOS isalways
available on the Webdukes website. It is essential that you read this TOS prior to
purchasinganyService(s)fromWebdukes.

Customer Agreement

TheTOSapplytoallServices provided by Webdukes toyouthroughouttheentire Termor
Renewal Term. All customers should agreeonallterms and conditionsstated priortotheir
signing up for any of the hosting plans and services mentioned on Webdukes. You shall
agreetouseonlylicensed andlegal third party Webdukesinconnectionwithyour use of our
services.Webdukesreservestherighttosuspendorcancelacustomer'saccesstoanyorall
servicesprovided,atanytime,orwhen Webdukesdecidesthattheaccounthasbeen
inappropriatelyusedorotherwise.

1.Content

a) Webdukesreservestherighttorefuse serviceand/oraccesstoitsserversto
anyone.Theservicesprovidedbyusmustbeusedforlawful purposesonly.
Transmission,storage,or presentationofanyinformation,dataormaterialin
violationofanyapplicablelaworregulationisprohibited.

b) Theactivitieslisted below are meant to provide youwith examples of activities and
contentthatarestrictly prohibited.

c) Topsites,ponziorpyramidschemes,primebanksprograms,bankdebentures/bank
debenturetradingprograms,cryptocurrency/bitcoinminers,forex,e-gold, proxy,
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bots, spam bots, mail bombers, port scanners, IP scanners, mail harvesting scripts, brute
force scripts, chat rooms, banner rotators, file dumps, using disk space as secondary
storage, sales of illegal pharma, drugs, explosives, anonymous or bulk sms gateways,
malware, warez, phishing materials, lottery, gambling, illegal downloads, pirated
softwaredistributions,escrow, highyieldinvestment programs,adult thumbnail
galleries/banner exchanges, streaming or broadcasting of live copyrighted events.
Websites promotingillegal activities or linking to other websitesthatpromoteillegal
activities.

Website content that promotes or advocates human trafficking in any way shape or
form as determined by Webdukes,s sole discretion, sites that promote prostitution,
orescortservices.

Any website found to host child pornography, link to child pornography or
exploitative content will be suspended immediately without notice or warning.

Adultmaterials - Includesall pornography, eroticimages,or otherwise lewd or
obscene content. The designation of “adult material” is left entirely to the
discretionof Webdukes.

Embeddingoruploadingaudio/video/highresolutionimagesonwebsiteorlinking
tootherwebsitesthatpromotesaudio/video/highresolutionimages.

Illegal Material - Thisincludes copyrighted works,commercial audio,video,or
musicfiles,and any materialinviolationof anyregulationor material thatis
perceivedtobemisleading.

Warez - This includes, but is not limited to, pirated software, ROMS, emulators,
phreaking, hacking, password cracking, IP spoofing and encrypting of any of the
above. It also includes any sites which provide "links to" or "how to" information
aboutsuchmaterial.

Games-Westrictlydonotallowtohostanykind of gamesonourservers. Your
hostingaccountwould beimmediately terminated if wefound any gamingrelated
stuffinyourhostingaccount.
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IRC Hosts - Hosting an IRC server that is part of or connected to another IRC
network or server or have a connection to an IRC network. Servers or Virtual
hosting accounts, found to be connecting to or part of these networks will be
immediately removed from our network without notice. The server would not be
reconnectedtothenetworkuntil suchtimethatyouagreetocompletely remove
anyandalltracesoftheircserver,andagreetoletushaveaccesstoyourserverto
confirm that the content has been completely removed. Any server guilty of a
secondviolationwouldresultinimmediateaccounttermination.

Webdukesreserves therighttodeemany other contentor literature as "prohibited" iffound
tobeindecent,rude,hatecontent&generallyunacceptable.

Incompliance with DMCA act, Webdukes has adopted procedures for parties who believe
that a hosted site on our service is infringing their copyrights. All copyright complaints
mustbesubmittedtoabuse@webdukes.com

2. Abuse Of Resources

a)

Any attemptstocompromiseoractual compromise of anetworkdevicebelonging to
Webdukesoranyother company,individual,or other entityisstrictly prohibited.This
offense also includes port scanning, IP range scanners and vulnerability scanning.
All infractions and or suspected infractions will be vigorously investigatedand may
resultinimmediateterminationofservice.

Denial of Service (DOS) attacksdirected at Webdukes, or any attemptstolauncha
Denial of Service attack from our servers are strictly prohibited. All infractions and
or suspected infractions will be vigorously investigated and may result in
immediateterminationofservice.

Hostinganysoftware,sourcecodeoranyother material thatisillegal or could be
usedtocommitanillegal actisstrictly prohibited. Thisincludesbutisnotlimited to
softwareexploits; exploitsourcecode,hackingtutorials,hackingtools,virusesand
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Trojans,bombmakingandsimilardevicetutorials. Allinfractionsand orsuspected
infractionswill be vigorously investigated and may resultinimmediate termination
ofservice.

d) Thehostingofmaterialthatinfringesonany copyright,trademarkandorservice
mark is strictly prohibited. This also includes the storage and transmission of
piratedmovies,music,software,ringtonesoranythingelseconsidered"Warez".
Any authentic complaint received will be investigated and may result in
terminationofservice.

e) Thehostingofdefamatory,scandalous,orprivateinformationaboutaperson
without their consent, intentionally inflicting emotional distress, or violating
trademarks,copyrights,orotherintellectual propertyrights.

f) Any attempts to undermine or cause harm to any of our servers is strictly
prohibited. We hold no responsibility for the use of our clients' accounts. Any
accountthatabusestheresourcesandactionsarenottakentodesisttheactivity,
callsforimmediatedeactivationwithoutanyrefund.

g) Any site using what we deem to be using excessive CPU cycles or any resources
that cause strain to other sites may also be offered new terms (i.e.,. upgrade).
Althoughweoffer 99.95% uptimewecannotfullyguaranteethis,thisisduetothe
updatesandupgradationwecarryoutwhichisalsoapartofourmaintenance.

h) Ifanyclientisinanywaydisrespectfultowardsany member of the Webdukes staff
wehavefullrighttoremovethemfromourserviceswithoutanyrefund.

3.Unsolicited commercial e-mail/Unsolicited bulk e-mail (SPAM)

a) Useofourservicetotransmitany unsolicited commercial or unsolicited bulk e-
mail is expressly prohibited. Violation of this SPAM policy will result in severe
penalties.

b) Upon notification of an alleged violation, we will initiate a full scale
investigationduringwhich, we may restrict customer'saccesstothenetworkto
preventfurtherviolations.
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Ifacustomerisfoundtohaveviolatedourpolicy,wemay,atoursolediscretion,
restrict, suspend or terminate the guilty hosting account. Further more, we
reserve the right to pursue civil remedies for any costs associated with the
investigation of asubstantiated policy violation. We will notify law enforcement
officialsiftheviolationisbelievedtobeacriminal offense.

Anyoneusingourservicetohost websitesor services that support spammersor
cause any of our |P space to be listed in any of the various Spam Databases will
havetheiraccount(s)immediately suspended and anadministrativefee of
$250.00will becharged toyouraccount.

Theaccountwillnotbeunsuspendeduntilsuchtimethatyouagreetoremove
any and all traces of the offending material immediately upon reconnection.
First violations of this policy will result in a warning and your account will be
reviewedfor possibleimmediate termination. Asecond violation may resultin
animmediateterminationof youraccountandtheadministrativefees will be
$500.Severeviolationsmay resultinimmediate and permanent removal of the
account(s)fromournetworkwithout noticetothecustomer.

We have a zero tolerance policy for the use of our service towards posting of
messagesorcommercial advertisementswhichviolatetherules,regulations,or
charter of any newsgroups or mailing list. Commercial messages that are
appropriateundertherulesof anewsgroupormailinglistorthataresolicited by
therecipientsarepermitted.

We also prohibit hosting of publicly-accessible "open relay" SMTP or
anonymousremailerserviceforanypurpose,cause,orreasonwhat-so-ever.

4.Bandwidth

Ifthecustomersaccountexceedsthebandwidthlimit,wewouldinformthecustomer.If the
customer does not wish to purchase extra bandwidth or upgrade his account and
continuestoexceedtheirlimit,theaccountshallbesuspendeduntilthecustomertakes
measurestoensurethatthelimitwouldn’'texceed againorwhentheaccountisupgraded,
whicheverisearlier.Theaccountwould bereactivatedinthefollowingmonth.
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5.VPSRules

Wegenerallyrecommend acontrol paneltomanage and operatethe VPS. All customers who
haveaplain VPSwouldhavetoconfigurethe DNS,user accounts,mailaccountsand other
such activities pertainingto the configuration of such VPS'themselves. The supportteamwill
notberesponsibleforthis.

6. Commercial Advertising- Email (SPAM)/UNSOLICITED
COMMERCIALEMAIL (UCE)

a) Spamming,sendingunsolicitedemailsfromourserversorusingemailaddresses
that are maintained by us is STRICTLY prohibited and will qualify your site for
immediatedeactivationwith norefund. Webdukes would bethe sole arbiterasto
whatconstitutesaviolationofthisprovision.

b) Inordertoensurethatoursharedservers,cloud &vpsnodesaswellasdedicated
server hardware node give us optimum performance we have set limits on the
number of outgoing mails which can be sent per hour. Accordingly, shared &
reseller customerswould be allowed to send 300 outgoing mails per hour,our VPS
customers would be able to send 1000 outgoing mails every hour and the Cloud
hosting customers may send 1500 outbound mails per hour. Customers having
dedicatedserversmaysendoneemaileverysecondi.e.3600mailsperhour.

c¢) Wedonotguaranteelnboxemaildeliverywithanyofourhostingplans.

7.Backup Policy

a) YouruseoftheServicesisatyoursolerisk.Youagreetoback-upallofyourUser
Content so that you can access and use it when needed. Webdukes does not
warrantthatitbacks-upany AccountorUser Content,andyou agreetoacceptasa
riskthelossofanyandallofyourUserContent.

b) YouasaWebdukesUseragreethatinnocase, Webdukescanbeheldresponsiblefor
thelossofdatainanycircumstances.
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c) Clients who have subscribed for paid backup service with shared and reseller
hostingplans.Forsuchclients,wetakedailybackupofdatabasewithretention
period of 7 days. Website backup will be taken weekly with retention period of 1
day.Anybackupcopymaintained by Webdukeswillnothaveanyemailsormedia
fileincludedinit.

d) Clients using cPanel Backup Manager tool for backups should download the
backupfromtheserveranddeleteit. OneverySunday,allthebackupfilesare
removed fromthe serverwithout any notification. Youarenotallowed tousethe
hostingspacetostorebackups.

8. Unlimited Hosting

a) What "Unlimited" means
Unlimited Disk Space/Bandwidth/Website Plans. This meansthat we do notset alimit
ontheamountofbandwidth,websitesordiskspaceyoumayuseinthe
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normal operation of apersonal or small business website, provided it complieswith
this Agreement. However, in the event your service usage or content presents a risk
to the stability, performance or uptime of our servers, data storage, networking or
other infrastructure, you may be required to upgrade to a VPS, or wemaytakeaction
torestricttheresourcesyourwebsiteisutilizing.

b) What "Unlimited" DOES NOT mean
Webdukes employs complex mechanisms to protect its hosting Subscribers and
systemsfromanykind of abuse.Webdukes's "Unlimited" hosting offeringis notfor
singleorfew hosting subscriberstounfairly oradversely impact the experience of
other hosting Subscribers. Webdukes's service is offering shared hosting service,
whichmeansthat multiple hosting Subscriber'swebsites are hosted fromthesame
server and share server resources. Webdukes's service is designed to meet the
typical needs of small and medium sized businesses across globe. It is NOT
intended to support the sustained demand of large enterprises, or non-typical
applications better suited to a VPS or a dedicated server. Webdukes will make
every commercially reasonable effort to provide additional resources to
Subscriberswhoareusingtheirwebsite(s) consistentwiththese Terms,including
movingSubscriberstonewerandbiggersharedserversasnecessary.However,in
ordertoensureaconsistentand quality experienceforall Subscribers, Webdukes
does place automated safeguards to protect against any website growing too
quickly and adverselyimpactingthe systemuntil Webdukes canevaluatesaidsites
resourceneeds.

c) Unlimited Hosting Space; excessive SQL Database
Webdukesdoesnotsetanyspecificlimitsontheamountofdiskspaceahosting
subscriber can use for their website, nor does Webdukes charge additional fees
basedonanincreasedamountofstorageused, providedthehostingsubscriber's use
of storage complies with these Terms. Please note, however, that the Webdukes
service is designed to host websites. Webdukes does NOT provide unlimited
hosting for online storage, videos, images, audio, games, installers, executablefiles,
backups,orarchivingofelectronicfiles,documents,logfiles,web spider or indexer,
irc, torrent, file sharing, peerto-peer activities, testing environment etc., and any
such prohibited use of the Services will result in the termination of hosting
subscriber's account, with or without notice. Accounts with

Webdukes Technologies Pvt. Ltd.



Dukes

BELIEVE IN INNOVATION

anexcessivedatabasesize(i.e.,morethan 1GB)negativelyaffectthe performanceof
theserver.Webdukes mayrequestthatthedatabasesizebereducedtoensure
proper performance or may disable the Subscriber's account, with or without
notice. Hosting subscriber's can create multiple databases however size of each
databaseshouldnotbemorethan1GB.

d) Unlimited File Transfer
Webdukes does not set any limits on the amount of visitor traffic a website can
receiveorontheamountofcontentahostingsubscriber canuploadto his/her/its
website in a given month, nor does Webdukes charge additional fees based on
increaseduseofbandwidth,aslongasthehostingsubscriber'suseoftheServices
complieswiththeseTerms.Inmostcases,ahostingsubscriber'swebsitewillbe able
tosupportas muchtrafficasthehostingsubscriber canlegitimately acquire.
However, Webdukes reserves the right to limit processor time, bandwidth,
processes, or memory in cases where it is necessary to prevent negatively
impactingotherhostingsubscribers.

e) UnacceptableResource Usage

i. Runcronentrieswithintervalsoflessthanfifteen(15)minutes.

i. RunanyMySQLquerieslongerthanthirty(30)seconds.

iii. Use twenty-five percent (25%) or more of our system resources for longer than
ninety(90)secondsatatime.Activitiesthatcould causethisexcessiveuse,includebutare
notlimitedto:CGlscripts,FTP,PHP,HTTP,etc.iv.Thesizeofeachmailboxshould not
exceed 5GBand combined mailboxsize per domainshould notexceed 50GB.

v. "Unlimited" usage policiesand definitionsapply onlytoshared and reseller hosting
accounts.Clickheretoreadtheunlimited hostingpolicy.

vi. Thesizeofeachmailboxshouldnotexceed 5GBandcombinedmailboxsizeper
domain should not exceed 50GB. This is applicable for WordPress hosting,
Businesshosting, Linux&Windowsbasedshared hostingplans.
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9. Permitted CPU and Disk Usage

a)

The space on the Shared hosting server can only be utilized for web files, and
hosting a user's website. This space should not be used for media storage or for
storingotherdatasuchasstoringelectronicfiles,savingwebsite backup, FTP hostor
fordemo purposes.Weholdtherighttoinspect everyshared hostingaccount for
extrautilization of diskspace, CPU and other resources that may be violated ofthis
Agreementorthe AUP.

We may terminate access to the Services at our sole discretion, or takedown or
erase User Content for those accounts considered tobeinviolation of these Terms
and Conditionsandother policies. Dedicated and VPS usage limitswilldepend on the
amountofresourcesallocatedtotheplanthatyouhavepurchased.

10. Reseller Terms and Client Responsibility

a)

b)

c)

Usingashared hostingaccounttoresellwebhostingtoothersisnotallowed.
Resellerhostingplanstobeconsideredifyouwanttobecomeourreseller.

Resellersmustassurethateachof itsclients, follow this Agreement

Resellers are completely responsible for supporting their clients including
customer service, billing and technical support. We are not liable to provide
supportto Reseller Users. Any assistance neededfortheclient'sissue mustbe
reportedbytheresellerontheuser'sbehalf.

Resellersaresolely responsible for any content thatis stored or transferred under
their reseller account and the actions of their Users. We may hold any reseller
responsible for any activity fromtheir client's account that violates the law or this
Agreement.

The Companyshall notbekeptliablefortheactsoromissionsofourresellers.The
reseller hereby promises to indemnify the Company to and against any and all
claims brought by any Customer resulting from the actions or omissions of the
reseller.
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f) The Company retains the right to review our Reseller plan anytime necessary.
Changesshalltakeplaceasposted publiclyoratanylaterdateasthe Companycan
designate.

11. TheCompany as Reseller or Sublicensor

a) Wemayusecertainthird-partyservices,hardware,software and equipmentand
useitasaresellerorsublicensor.

b) Wearenotliableforany modificationstothe Servicesthatcauseany Resold
Productstobecomeoutdated,includingimprovementsor adjustmentsthat
otherwiseinfluencetheoutputoftheservices.

c) Any failure or defects of Resold services, whether sold, sub-licensed, or given to
you by us, shall not be considered to be a violation of the Company's obligations
underthisAgreement.

d) Any rights or suggestion you may have concerning the possession, licensing,
performance,orinfringement of any Resold Product shall be limited to thoserights
whichthemanufacturerofsuchResold Productextendstoyou.

e) Youarequalified touseany Resold Product thatwe provide only concerningyour
useoftheServicesaspermittedunderthisAgreement.

f) Noattemptshallbemadetoclone,change,reverseengineer,ortamperwithoruse
anyResold ProductotherthaninconnectionwiththeServices.

12. Uptime Guarantee

a) Any service interruptions or downtime due to scheduled maintenance by
Webdukes or our network providers will not count towards the uptime guarantee.

b) Webdukesisnotliableinanyway forfailureofthird partyservices.

c) Webdukeswillnotbeliableforfailureordelayinperformingitsobligationsif such
failureordelayisduetocircumstancesbeyonditsreasonable control,includingbut
notlimitedtoactsofanygovernmentalbody,war,insurrection,sabotage,embargo,
fire,flood,strikeorotherlabourdisturbance,interruptionofordelayin
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transportation, unavailability of, interruption or delay in telecommunications or
third party services (including DNS propagation), failure of third party software or
hardware or inability to obtain raw materials, supplies or power used in or
equipmentneededforprovisionoftheServices.

13. Account Security and Company Systems

a)

g)

Youareresponsibleforany misuseof youraccounttherefore,youmusttakesteps to
ensurethatothersdonotgainunauthorized accesstoyouraccount.Inaddition, you
may notuseyouraccounttobreachthesecurity of anotheraccountorattempttogain
unauthorizedaccesstoanothernetworkorserver.

Your password providesaccesstoyouraccount.Itisyourresponsibilitytokeep
yourpasswordsecure.

Sharing your password and account access with unauthorized users is not
recommended.Youshouldtakecareandpreventothersfromusingyouraccount
sinceyouwillberesponsiblefortheconsequences.

Attemptingto obtainanotheruser's account password is strictly prohibited, and
willresultinterminationofservice.

You mustadoptadequate security measuresto preventor minimizeunauthorized
useofyouraccount.

You may not attempt to circumvent user authentication or security of any host,
networkoraccount. Thisincludes,butisnotlimitedto,accessingdatanotintendedfor
you, logging into or making use of a server or account you are not expressly
authorizedto access, or probing the security of other networks. Use or distribution
oftoolsdesigned forcompromisingsecurityis prohibited. Examplesof these tools
include, but are not limited to, password guessing programs, cracking tools or
networkprobingtools.

Youmaynotattempttointerferewithservicetoanyuser,host or network("denialof
service attacks"). This includes, but is not limited to, "flooding" of networks,
deliberateattemptstooverloadaservice,andattemptsto"crash"ahost.Users
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who violate systems or network security may incur criminal or civil liability.
Webdukes will cooperate fully with investigations of violations of systems or
networksecurity at othersites, including cooperatingwith law enforcement
authoritiesintheinvestigationof suspected criminalviolations.

It is your duty to make sure all the programs/scripts installed under your hosting
account are secure and permissions of directories are set properly, regardless of
theinstallation method.When atall possible, set permissionson mostdirectories to
755o0rasrestrictive as possible.Users are ultimately responsiblefor all actions
taken under their account. This includes the compromise of credentials such as
username and password. You are required to use a secure password. If a weak
passwordisused,youraccountmaybesuspendeduntilyouagreetouseamore
securepassword. Auditsmaybedonetopreventweakpasswordsfrombeingused.If
anauditisperformed,andyourpasswordisfoundtobeweak,wewill notify you and
allowtimeforyoutochangeorupdateyour passwordbefore suspendingyour
account.

The Services, including all related equipment, networks and network devices are
provided only for authorized customer use. We may, but is not obligated to,
monitoroursystems,includingwithoutlimitation,toensurethatuseis authorized,to
facilitate protection against unauthorized access, and to verify security
procedures,survivability,and operational security. During monitoring,information
maybescanned,examined,recorded,copiedandusedforauthorized purposes.By
usingtheServices,youconsenttomonitoringforthese purposes.

Any account found connecting to a third party network or system without
authorizationfromthethird partyissubject to suspension. Access to networksor
systems outside of your direct control requires the express written consent of the
third party. Wemay, atourdiscretion,requestdocumentationto provethatyour
accesstoathirdparty networkorsystemisauthorized.

Anyaccountthatisfoundtobecompromised maybedisabled and/orterminated. If
youdonotcleanupyouraccountafterbeingnotifiedbyusofanongoingissue,we
reserve
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therighttokeepyouraccountdisabled.Uponyourrequest,wemayclean-upyour
accountforanadditionalfee.

I) Wereservetherightto migrateyouraccountfromonedata-centertoanotherin
ordertocomplywith applicabledatacenter policies,local law or for technical or
otherreasonswithoutnotice.

14. Billing Policy

a) Ifpayingviacreditcard,debitcard,netbanking,PayPaltheaccountwillbesetup
immediatelyoncethepaymentisconfirmed.|f payingbyacheque,pleaseallow5 days
forthechequetoclear.If payingviapostal ordersorcashyouraccountwill besetup
onthesameday.

b) The30daymoneybackguaranteeisonlyapplicableforfirst-timesignups.Second
timeandsubsequentsign-upsarenoteligibleforthesame.Forinstance,ifyou've
had an account with us before, cancelled and signed up again, you will not be
eligibleforarefundorifyouhaveopenedasecondaccountwithus.

c¢) RefundisnotapplicableonDomainregistration/transfer/renewal,cPanel, Plesk,
Control
Panel,LiteSpeed,Softaculous,Cloud,VPS,Dedicated Server, Paid Support,SSL
Certificates, Sitelock, SpamExperts, WHMCS, Windows OS, SQL, G Suite, Office365
andanyotherpaidlicenses.

d) Themodificationsdonein pricing patternor policy by the softwarelicense
companywilltakeeffectimmediatelyon Webdukesclients.

e) ThemoneybackguaranteeisprovidedonSharedhosting,Resellerhosting,
WordPresshostingand Emailhosting.

f) NorefundwillbemadeifyourService(s) are suspended or terminated for cause.

g) Thereislimitation of every hosting platform. On an OpenVZ VPS, GUl is not
supportedanditwon’tbepossibletoupgradethekernelorchange BIOSsetting.
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Kernelupgradeis possible on KVM Cloud instances but you cannot change theBIOS
settings.Youwon'tbeeligibleforrefundinsuchcases.

Therefundwillnotcoveranykindof taxes, setupfees, refund processingfee, postal
chargesoranykindof payment processingchargesorbankfee(s). Therewillbeno
refunds issued in case the web hosting account was involved in violation of our
termsofserviceoranykind ofillegal or systemresourcesover-usagesorafter 30 days
periodorbeyondcoverageofourrefundpolicyasnotedhere.

ThefreedomainisofferedwithSwiftand Turbo planofshared hosting. Onefree
.COM or.IN domainis offered with purchase of every new Swift/Turbo plan for
1/2/3years.Domain namewill befreeforthefirstyearand renewal chargeswill be
applicablefromthesecondyear.

Youmustaddthedomainnameintoyourcartwiththehostingplan.Youcannot
claimthefreedomainlater.

Ifthewebhostingserviceincludesfreedomainname,andyoucanceltheweb
hosting service, the domain charges (standard rate as per website) would be
deductedfromtherefundamount.|lftherefundamountislessthanthedomain
name price, you will have to pay the difference or forfeit the domain. The
ownership of the domain will remain with Webdukes if you fail to pay the
differenceamount.

Transferfeeswould beapplicable,if youwishtotransferthefreedomainnameto
someother provider. Withouttransferfeesthe domainwill notbereleased.

m) One free WHMCS Starter or Client Exec license isincluded in reseller hosting plan

n)

(Pluto/Mars/Jupiter). WHMCS starter license allows you to manage upto 250
clients. You can upgrade the WHMCS license from us by paying the appropriate
licensecost.Iftheresellerhostingplaniscancelledwithinfirst 30daysthen
WHMCS Starter or Client Exec license cost will be deducted from the refund
amount.

Thepaymentsmadethroughbanktransfer,cheque,moneyorder,cashdeposit,DD
arenon-refundable.Refundwillbeadded ascredittothehostingaccount.
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o) Therefundrequest placed after 30 dayswill notbe processed and you will not be
eligibleforanyrefund.

p) Thecancellationrequestshouldbesentthroughclientarea.

g) Aftersendingthecancellationrequest,itwouldtake 14 daystocompletethe
refundprocess.

15. Cancellation Process

a) Atany point of time, you wish to discontinue our services, you can place the
cancellationrequestthroughyourclientarea.Beforethat,youneedtoclearallthe
pendingdues(ifany).

b) You can either choose immediate cancellation or request cancellation to happen
onceyoursubscription periodexpires. If you selectimmediate cancellation, you will
nolongerhaveaccesstoyourhostingplan/service.lfcancellationafterthetenure
period is over is selected, you will continue to have access to use the Services
purchaseduntiltheend ofyourprepaidterm.

c) Itisyour responsibility to backup all your data before you place the cancellation
request.Onceyou placethe cancellationrequest all your datafromourserver will
bedeletedanditcannotberetrievednorrestored.

16. Taxes

The price mentioned on the site is exclusive of taxes. To view price with taxes please refer
the Cost Calculator of each plan. The amount inclusive of taxes will be added to your final
invoiceonceyouadditemsinyourcart.Thetaxableamountisnon-refundable.

17. LatePayment or Non-Payment

a) Unpaidinvoices mayresultinthe suspensionortermination of yourweb hosting
account. Your suspended account will only be restored after clearing the
outstandinginvoiceafterwhichyouwillbeabletoaccessyourdata.

b) Ifyouraccountgetsterminated,thedataresidingonitwon'tberestoredandwill be
treated asanewaccount.Ifyoufailtorenewyoursubscriptionontimeyouwillbe
chargedonyourinvoice.
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c) Wewill notactivate newordersor activate new packages for customerswho have
anoutstandingbalanceontheiraccount.

18. Invoice Disputes

Foranyqueriesrelated tocostonyouraccount,doreachouttoourbillingteamat
sales@Webdukes.com.

19. Account Termination
Yourhostingaccountat Webdukescangetterminatedduetofollowingreasons:

a) Youdecidetodiscontinue
Atanypointoftime,duringyoursubscription,if you no morewantto continuewithour
services and want to place a cancellation request with immediate termination, your
hostingaccountwillbe suspendedrightawayandwillbeterminatedwithin48hours.

b) Cancellation upon expiration
If you place a cancellation request to discontinue our services after your subscription
expires,your hostingaccountwill besuspended atthe end of the subscriptionandwill be
terminatedwithin48hours(aftertheexpirationdate).

c) Youdidnotrenew
Incaseyoufailtorenewyourhostingaccountontheduedate,yourhostingaccountwillbe
suspended after 24 hrsand will beterminated within 48 hours (after the expiration date).

d) Youviolateour Terms of service
If you violate our terms of service during your subscription period at Webdukes it will
resultinimmediateaccountsuspensionandtermination.Assoonaswe'vebeennotifiedabout
theviolationofservice,wewouldusuallytakeinstantaction.

e) Potentialfraud
Wehaveananti-fraudsystemthatmonitorsalltheordersassoonastheyareplaced.During
suchanoccurrence,wewillcarryoutaverificationprocess manually.Inthis
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process,if weaskforcertaininformationanditis not provided the account suspensionand
terminationwillbedoneimmediately.

f) ADispute or ChargeBack
DuringtheviolationofourTermsof Service,wewouldinitially suspend andgivea7 days
timeframetoresolve the concernwith Webdukes beforethe termination occurs. If still, it
remainsunsolvedterminationofyourhostingaccountwilltakeplace.

Note: Itisadvised tomaintainaback-upcopyof yourhostingaccounttoavoidlosingyour
databecauseofthetermination. All yourfileswill bedeleted fromtheserver,onceyour
hostingaccountisterminatedand Webdukesshallnotbeliableforthesame.

20. Indemnification

a) Customer agrees that they will protect, indemnify, save and hold Webdukes
harmless from any and all stipulations, liabilities, losses, expenses and claims, as
well as reasonable attorney's fees assessed against Webdukes, its agents,
customers,officers,employeesandadministrationthatmayariseorresultfromany
service provided or performed or agreed to be performed or any product sold by
it'scustomers, agents,employeesorassigns.

b) Customeragreestodefend,indemnifyandhold Webdukesharmlessagainst
liabilitiesarisingoutof -

i. Anyinjurytopersonor propertycausedbyany productssoldordistributedin
associationwithWebdukes'sServices;

ii. Thelossofanyelectronicfilesfurnished by customer(Orcustomer'scustomer);
iii. Copyrightviolation and any defective products sold to acustomer from
Webdukes'sServices

21. Limitation of Liability

a) Tothemaximumextent permitted by applicablelaw,and withoutaffectingyour
rightsasaConsumer,youagreethatyouwillnotunderanycircumstances,
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includingnegligence,hold Webdukes, itsofficers,directors,employees,licensors,
agents,subcontractors and/or third party service providersliableforanydirector
indirectdamagesofanynatureandtypesufferedbythe

b) Customerofthirdparties,including,butnotlimitedto,damagesforlossof profits,
costsavings,revenue,business,dataoruse,oranyotherpecuniarylossthatmay result
from: delays, malfunctions, suspension and any other interruption in the provision
of the Service(s) due to events beyond our reasonable control (for example: force
majeure, third party conduct/acts, including Webdukes's licensorsand suppliers,
faults and malfunctions of the machines, software and other equipment,whether
ownedbyusorourlicensors/suppliers;actsand/oromissions made by Customers
and in contrast with the obligations undertaken under these TOS);datalossdueto
hardwareorsoftwarefailure;anyinformation,data,content inoraccessed through
the Services; any action,information orinstruction providedaspartofourtechnical
supportServices;youruseoftheService(s).

c) Youagreethattheforegoinglimitationsapply whetherbased onwarranty,contract
or tort or any other legal theory and apply even if we have been advised of the
possibilityofsuchdamages.Innoevent,wewillbeliabletoyouintheaggregate with
respecttoanyandallbreaches,defaults,orclaimsofliabilityunderthese TOS or
under any other agreement or document for an amount greater than the fees
actually paid by you to us for the respective Service(s) during the twelve month
period precedingaclaimgivingrisetosuchliability.Somejurisdictionsdonotallow
thelimitationorexclusionof liability forincidental or consequential damages. You
agreethatinthosejurisdictions,our liability will be limited to the extent permitted by
lawandyourrightsasaConsumerwillnotbeaffected.

22. Dispute Resolution. Jurisdiction

a) Inthe event of any dispute, controversy or claim arising out of or related to this
Agreement,youand Webdukes shall usereasonable efforttosettle suchdisputes or
differences. Tothiseffect,weshallconsultand negotiateeach otherwiththeaimto
reachasolutionsatisfactorytoeachParty.
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b) Youagreethatthe Courtsof Delhi,(India) shallhavethesolejurisdictionoverall
disputesand other mattersrelatingtothe execution,interpretation,enforcement
and termination of this Agreement or any other document entered into by the
Parties related thereto. All disputes and other matters relating to the
interpretationand
enforcement of these TOS as well as any other document entered into by the
Partiesshall sese TOSaswell asany otherdocumententeredintobythe Partiesshall
TOS as well as any other document entered into by the Parties shall be governedby
thelawsofIndia.

23. CertainServices; 404 Error Page

Ifyouhaven'tconfigured a404 page,ourdefaultpageforthe404error pagewillload whena
visitortriestoaccessaURLthathasnoinformation.Bynotcreatinga404 page,youhereby
agreeand authorizethe Company’splacementofadefault404 errorpage. This404 error
pageof thecompany may contain advertisementsand otherinformationaboutthe
companyanditsservices.Asacompany,wereservetherighttowithholdandcollectall
revenuegeneratedfromtheseadvertisements.

24. Price Change

We reserve the right, to modify the prices, or monthly payment amount, or any other
amountatanygiventime.lt'syourresponsibility toreview billinginformation fromtimeto
time.

25. Third-Party Beneficiaries

Except as expressly given elsewhere in this Agreement, nothing in this Agreement is
intended, nor shall anything in this Agreement be construed to grant any rights on any
individual otherthanthe Parties hereunder and their respective successors and approved
assignments.Notwithstandingtheabove,the customerrecognizesand acceptsthatevery
provider of a third party good or service described in the contract definition as a third-
party beneficiaryisthe designated third-party beneficiary of therequirementssetoutin
thisAgreementbecausetheyapply exclusivelytoitsgoodsorservicesand hastherightto
explicitlyimplementthetermsandconditions.

Appendix A:
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When you buy from the Company a third-party product or service, you agree to this
Agreement AND the terms and conditions of the third-party product or service includedin
thisAgreementforreference:

a)
b)
c)

d)

Digital Ocean: https://www.digitalocean.com/legal/terms-of-service-agreement/

AWS: https://aws.amazon.com/service-terms/

WHMCS: https://www.whmcs.com/terms-of-service/

Office 365: https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/defaul
t

G Suite: https://policies.google.com/terms?

Spam Experts: https://www.spamexperts.com/software-services-agreement

Lite Speed: https://www.litespeedtech.com/docs/webserver/license-enterprise

cPanel &WHM: https://cpanel.net/legal-notices/

Webuzo: https://webuzo.com/tos

Plesk: https://www.plesk.com/legal/

Softaculous: http://softaculous.com/softaculous/tos

BitNinja:https://bitninja.io/terms-and-conditions/

m) eset: https://www.eset.com/us/software-eula/

26. Change of TOS

Webdukes may modify these TOS at any timewithimmediate effect. Wherethe changein
Termsisrequiredbylaworrelatedtotheaddition of anewservice,extrafunctionalityto the
existing Service(s) or any other change which neither reduces your rights nor increases
your responsibilities, the TOS will be changed without prior notice to you andshallhave
immediateeffect.

Noclarificationor explanation of the Terms provided by the Parties will have the power to
modifytheprovisionsofthese TOS.
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By using our service you agree to Webdukes’s

Termsand Conditions-https://webdukes.com/termandconditions.html
PrivacyPolicy-https://webdukes.com/Privacy-Policy.html

Refund Policy - https://webdukes.com/refund-policy.html
HostingPolicy-https://webdukes.com/hosting.pdf

Date of the Document - 13/05/2023
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